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Part 1 National Curriculum 

 

1. CURRICULUM FRAMEWORK 
This Curriculum for the International Hospitality Management study programme has 
been drawn up by the institutions approved to offer the programme. 

Parts of the curriculum have been laid down by the institutions. 

1.1. Objective of the study programme 
The objective of the Professional Bachelor’s Degree Programme in International Hospi-
tality Management is to qualify the graduates to independently analyse, assess and 
reflect on problems and issues as well as manage practice-related and complex as-
signments related to operations, development, administration and management within 
the hospitality trade. 

The programme is designed as an independent extension (top up) of the academy 
profession (AP) programmes in Marketing Management and Service, Hospitality & 
Tourism Management.  

The programme corresponds to level 6 of the Danish Qualifications Framework for 
Lifelong Learning, and it is approved by the Danish Ministry of Higher Education and 
Science and accredited positively by the Danish Accreditation Institution.  
 

1.2. Title and duration 
 
Students who have completed the programme are entitled to use the title: 
 
Professional Bachelor in International Hospitality Management 
 
The Danish title is:  
 
Professions bachelor i International Hospitality Management 
 
The programme is placed at level 6 in the Danish Qualifications Framework for Life-
long Learning. 
 
Duration and maximum length of study 

The study programme is worth 90 ECTS credits. 60 ECTS credits correspond to one 
year's full-time studies, cf. section 9 of Ministerial Order no. 1047 of 30 June 2016 on 
Academy Profession Programmes and Professional Bachelor Programmes (Programme 
Order).  
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Programmes with a prescribed period of study of up to 120 ECTS credits must be 
completed within a number of years corresponding to no more than twice the pre-
scribed period of study. Other programmes must be completed within a number of 
years corresponding to the prescribed period of study plus two years. The educational 
institution may exempt students from the latest date of completion of the programme, 
when this is founded in exceptional circumstances. 

1.3. Effective date 
This Curriculum will come into effect on 1 August 2016. 

1.4. Transition provisions 
The curriculum in force when students begin their study shall apply until the students 
graduate.  
 
Students who do not follow the prescribed course of study or who do not graduate 
within the prescribed period of study, i.e. February 2018, follow the curriculum in 
force in the semester in which they re-enter the programme. 
 
Students who are to resit exams will follow the new curriculum. However, they may 
apply for permission to sit the exam under the old curriculum by submitting a written 
application not later than four months prior to the date of the exam. 

1.5. Legal framework of the curriculum  
The legal framework of the latest version of the following acts and ministerial orders 
apply to the study programme: 

• Consolidating act on business academies of professional higher education 
• Consolidating act on academy profession programmes and professional bachelor 

programmes 
• Ministerial Order on academy profession programmes and professional bachelor 

programmes (the Programme Order) 
• Ministerial Order on examinations on professionally oriented higher education pro-

grammes (the Exam Order) 
• Ministerial Order on admission to and enrolment on academy profession and pro-

fessional bachelor programmes (the Admission Order) 
• Ministerial Order on the grading scale and other forms of assessment 
• Ministerial Order on the bachelor’s degree programme in International Hospitality 

Management 

www.ufm.dk/en  

  

http://ufm.dk/en/legislation/prevailing-laws-and-regulations/education/academy-profession-study-programmes
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2. ADMISSION TO THE STUDY PROGRAMME 
2.1. Entry requirements 
Entry to the programme requires a passed academy profession (AP) programme Ser-
vice, Hospitality & Tourism Management, Marketing Management or other relevant 
programmes with at least 120 ECTS credits. There are no area- or programme-specific 
entry requirements, cf. appendix to the Admission Order. 

At least the grade 4 in Economics and the final project. 

2.2. Admission requirements 
Fulfilment of the entry requirements in 2.1 are required, but not adequate for admis-
sion.  
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3. PROGRAMME CONTENTS 
3.1. Programme structure and exams  
Semester Exam ECT

S 
Assessment Grading Weight

1 
5 semester Economics 15 Internal  7-point grading 

scale 
2 

Cultural awareness and 
customer relations 

10 External 7-point grading 
scale 

2 

Philosophy of science 
and methodology 

5 Internal 7-point grading 
scale 

1 

6 semester Leadership 15 Internal 7-point grading 
scale 

2 

Elective  
educational component 

5 Internal 7-point grading 
scale 

1 

Strategy 10 External 7-point grading 
scale 

2 

7 semester Internship 15 Internal 7-point grading 
scale 

1 

Final exam project 15 External 7-point grading 
scale 

4 

                                       
1 Weights on the degree certificate which also stipulate the grade point average 
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As a prerequisite for completing the study programme, students must attend and 
pass educational components equivalent to a total workload of 90 ECTS credits. A 
full-time semester consists of educational components, including internship, corre-
sponding to 30 ECTS credits.  

The programme comprises compulsory educational components worth 55 ECTS  
credits, electives worth 5 ECTS credits, an internship worth 15 ECTS credits and a 
bachelor project worth 15 ECTS credits. 

The sum of all educational components and other study activities may not exceed 
the prescribed 90 ECTS credits. 

All educational components, including the bachelor project, are evaluated and as-
sessed. The educational component is considered passed when students get the 
grade 02 as a minimum. 

3.2. Core areas  
The programme's core areas are made up of compulsory educational components 
worth 55 ECTS and consist of the below components. 

3.2.1 Core area: Economics 
15 ECTS credits 
 
Test of academic level – 1 ECTS 
Financial management through key figures and annual report – 3 ECTS 
Costs and cost-related pricing – 3 ECTS credits 
Forecasting and revenue management – 4 ECTS 
Budget (the three budgets) and budget control – 4 ECTS  

 
Learning outcomes: 

Knowledge 

The students should have acquired knowledge about  

• fundamental accounting principles, enabling students to understand budgets and ac-
counts and reflect on analysis of the corporate key figures; 

• establishment of a company from an economical perspective 
• various calculation method principles and their application within the industry; 
• central concepts of forecasting, yield and revenue management in an international 

hospitality context, and 
• the practice of the international hospitality industry concerning mixed costs and   

direct/indirect costs and methods for the distribution of these. 
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Skills 

The students should be able to 

• develop department and activity budgets as well as set up accounts for further anal-
ysis; 

• prepare cost calculations according to recognised methods in the industry as well as 
calculations for specific industry key figures; 

• use different methods for the distribution of mixed and indirect costs; 
• Evaluate internal control systems and justify relevant solution opportunities 
• substantiate mixed costs and the cost structure within the international hospitality 

industry; and 
• apply forecasting, yield and revenue management, enabling students to give input 

for improving the turnover of the company on both the short and long term. 
 

Competences 

The students should be able to 

• independently develop budget proposals and key figures as part of the company’s 
financial management, based on inputs from the company’s various departments 
and activities; and 

• independently analyse the company’s situation as well as make different proposals 
for optimising its operations based on forecasting. 
 

 

 
 

3.2.2. Core area: Leadership 
 
15 ECTS credits 
 
Organisational structures – 2 ECTS 
HR/competence development – 3 ECTS 
Leadership – 5 ECTS 
Personnel law – 5 ECTS 

 
Learning outcomes:  
 
Knowledge 
The students will be able to demonstrate knowledge of: 
• the role of the various types of organisations and organizational structures in compe-

tency development and management 
• The company’s objectives and how to control structure and organize activities pertain-

ing to the objectives. 
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• The legal framework of the industry, including individual and collective labour law in an 
international context 

• The needs of the company for structural and managerial actions in relation to internal 
and external changes affecting the company 

• The methods and theories used to prevent and manage conflicts between groups of 
employees and between employees and management 

• Work-related stress, work-life balance, and managerial challenges associated herewith 
• The company’s social, environmental, and economic responsibilities (CSR), including 

the Law on Work Environment 
• Various approaches to change management 

 
Skills 
The students should be able to 
• Evaluating and assessing practical and theoretical methods for identifying 

the organisation’s competence gap on a strategic departmental, and indi-
vidual level with the objective of making reasoned decisions 

• Evaluating one own’s leadership on the basis of both theoretical and practi-
cal problem statement as well as making a reasoned selection of relevant 
management styles. 

• Acting within the existing framework of personnel law, including being able 
to make independent assessments of labour-related legal issues and as-
sessing the need for and selecting relevant collaborators. 

• Assessing management’s role and impact on the service company’s work 
environment and general organizational culture. 

• Assessing the appropriateness of the service company’s structure and its 
relation to management styles in relation to the company’s vision, mission, 
goals and values. 

• Evaluating and defining a strategy for change in relation to the company’s 
needs. 

• Recommending methods for the prevention and management of conflicts 
between groups of employees and between employees and management 

• The ability to search for relevant legal sources 
 
Competences 
The students should be able to 
• Managing complex types of organisations’ impact on competency development and 

one’s own management style. 
• Independently developing a competency development plan for the organization an a 

group and individual level in accordance with professional ethics. 
• Identifying one’s own development needs and developing one’s own competences in 

relation to the company's strategy and one’s own area of activity. 
• Contributing to the development and implementation of organizational change pro-

jects. 
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• Managing the company in a way that satisfies the company’s CSR-related responsi-
bilities 
 

 

3.2.3. Core area: Philosophy of science and methodology 
 
5 ECTS credits 
 
Theories of science 
Methodology 
Data (primary and secondary) 
Case studies 
 
Learning outcomes:  
Knowledge 
The students should have acquired knowledge about  
• important perspectives on knowledge, insight and recognition;  
• the definition of knowledge in a socio-scientific context;  
• fundamental schools and problem areas within theory of science, in a socio-sci-

entific perspective; 
• methodological approaches that support the generation of knowledge;  
• central paradigms within the socio-scientific disciplines; and 
• the international hospitality management industry’s application of theory and 

method.  
 
Skills 
The students should be able to 
• critically assess empirical-analytical studies, including be able to communicate   

what knowledge is, how it is generated, and how it connects to practice;  
• reflect on and take part in discussions on the generation of knowledge;  
• work on problem areas within theory of science and methodology and integrate 

the understanding of scientific work and methodology with academic profession-
alism in project writing;  

• collate, adapt and interpret quantitative and qualitative data along with relating 
critically to existing or new data materials, including having knowledge about 
measuring scales, as well as be able to judge the relevance, topicality, validity, 
reliability and scope for generalisation of data;  

• make a problem analysis and problem definition, prepare a problem statement 
and hypotheses as well as make considerations about methods and substantiate 
the choice of survey methods; and  

• structure and analyse following the principles of academic work. 
 
Competences 
The students should be able to independently 



Curriculum for the Bachelor’s Degree Programme in International Hospitality Management – 
National and Institutional Part 

10 
 

• use scientific and methodological approaches in addressing practical problems 
and issues;  

• prepare science-based reports and projects, including communicate research re-
sults and suggested solutions, etc., in a clear and easy-to-read report which con-
tains a clear formulation of the problem and methodological consideration along 
with an assessment of the reliability and validity of the results and prerequisites; 
and  

• take part in an interdisciplinary collaboration on the development of a study 
based on scientific principles, including an assessment of the strengths and 
weaknesses of alternative survey methods. 

 

 
 

3.2.4. Core area: Strategy 
10 ECTS credits 
 
Strategic analysis – 3 ECTS 
Strategy, concept and product development – 5 ECTS  
Strategic implementation and management – 2 ECTS 
 
Learning outcomes:  
Knowledge 
The students should have acquired knowledge about 
• models and theories for strategic analysis;  
• strategic models and tools within the international hospitality management sector;  
• development and implementation of strategies; and  
• strategic management.  
 
Skills 
The students should be able to 
• analyse the strategic challenges of the company;  
• develop strategies for new and existing markets;  
• develop and assess practice-oriented concepts and substantiate the chosen solution 

models;  
• analyse the company’s strategic leadership perspective; and 
• communicating a plan for the implementation of the company’s strategy. 

 
Competences 
The students should be able to 
• handling critical success factors for the individual company or organisation as well as 

communicating the company’s strategy with the goal of developing the company or 
organisation;  

• being part of a professional cooperation with management and staff members about 
the strategic challenges of the company;  
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3.2.5. Core area: Cultural awareness and customer relations 
10 ECTS credits 
 
The concept of culture and the hospitality industry – 2 ECTS 
Guest/customer behaviour – 3 ECTS  
Organisational culture – 3 ECTS  
Negotiation technique – 2 ECTS  
 
Learning outcomes:  
Knowledge 
The students should have acquired knowledge about 
 

• how the organisational context is manifested in practice in the hospitality industry. 
This will include specific company culture, professional culture, functional culture, 
and department culture; 

• concepts, theories, and models for cultural understanding and their application 
within the hospitality industry; and 

• communication techniques used with guests, customers, suppliers, other stakehold-
ers, etc. 

 
Skills 
The students should have acquired knowledge about  

• applying the knowledge of culture in comparative studies of national cultures;  
• applying and assessing cultural models and concepts as well as ideas for manage-

ment and development within a hospitality company or organisation; and  
• applying and assessing rhetorical patterns as well as verbal and non-verbal commu-

nication.  
 
Competences 
The students should be able to 

• carry out and apply relevant cultural analyses in relation to company development; 
and 

• communicate and negotiate with people, companies and organisations across cul-
tures while dealing with economic, managerial and legal aspects as well as ethical 
considerations. 

 
3.3. Elective educational components  
The programme's elective educational components consist of study activities worth 5 
ECTS. See more in the specific part.  
 
 

3.4. Internship 
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The internship is a full-time internship with a workload of 30 hours a week, exclusive 
of internship paper/ log. The aim of the internship is that, upon completion of the in-
ternship period, the students should be able to assess and include theories for solving 
practice-oriented problems that are relevant to the programme and the final bachelor 
project. Students who begin the top-up programme will normally already have gone 
through a compulsory internship period of three months, worth 15 ECTS credits, as 
part of their qualifying exam (AP programme). An internship of another three months 
(15 ECTS credits) thus still remains to be completed in the top-up programme. During 
the internship, students work with professionally relevant issues and acquire 
knowledge of relevant job functions. The students will be associated with one or more 
companies during the internship. As a rule, the internship is unpaid. The students 
themselves must actively apply for internships. 

On completion of the internship – no matter the intended goals for the internship – 
the students are expected to have acquired the following knowledge, skills and com-
petences:  

 
Knowledge: 
The students should have acquired knowledge about 

• how to reflect on the company’s methods and practice with respect to the theory 
introduced through the programme. 

Skills: 
The students should be able to 

• collect data and choose relevant solutions to the work tasks; and 
• communicate professional issues and solutions to colleagues and business part-

ners.  

Competences 
The students should be able to 
• independently address complex development-oriented tasks; 
• independently take part in professional and interdisciplinary cooperation in the 

company; and 
• identify their own professional and personal goals during the internship. 
 
The internship is concluded with an exam. 
 
The internship is worth 15 ECTS credits. 

3.5. Rules for completion of the internship 
Requirements of the parties involved 
The internship company provides a contact person who must be at the student’s dis-
posal for the duration of the internship The contact person and the student together 
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draw up an internship agreement which states the student's tasks and assignments 
during his/her internship period. The tasks and assignments should meet the learn-
ing outcomes of the internship.  

The internship should be planned so as to take the student's prior knowledge, train-
ing and qualifications into consideration.  

The internship agreement is to be submitted to the educational institution for ap-
proval.  

The student draws up a written internship paper/write on a blog, stating how the 
learning outcomes of the internship have been met.  

The educational institution has appointed a number of internship supervisors for In-
ternational Hospitality Management who will be discussion partners for the students 
during the entire internship period, and who will also act as examiners for the in-
ternship. 

Upon completion of the internship period, both the student and the internship com-
pany will have to participate in an evaluation of the internship period. The students 
must participate in this evaluation in order to sit the internship exam. 
 
Roles and responsibilities of the parties involved  
 
Student Company The individual institution 
Applies for an internship  Provides a contact person for 

the intern 
Ensures satisfactory internship set-
tings 
 
Appoints internship supervisor 

 
The student and internship company together draw up an 
internship agreement that takes the learning outcomes into 
account 

 
Discusses the internship agreement 
with the students  
 
Approves submitted internship 
agreements that meet demands 
 

 
The student and the internship company cooperate during 
the internship 

 

 
Prepares a written paper 
that reflects on the fulfil-
ment of the learning out-
comes 

 
The contact person and the internship supervisor support the stu-
dents for the duration of the internship 

 
Sits the exam  

  
Conducts the exam 

 
Please find more information in the guidelines for Work Placement/ Internship pro-
vided at the academy. 

3.6. Learning and teaching methods 
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Various learning and teaching methods are practised, such as lectures, class teach-
ing, guest lectures, assignment exercises, presentations (including student presen-
tations), cases, workshops, company visits, seminars and projects as well as study 
visits in organisations affiliated with the study programme.  

The purpose, contents, etc., for the individual compulsory educational components, 
including profession-oriented activities, internship and the final bachelor project, are 
described further in section 3.2.  

The purpose of the learning and teaching methods is that, through the approaches 
chosen by the institution, students acquire knowledge, skills and competences 
within the programme’s core areas, and that they apply these in accordance with 
the programme’s learning outcomes  
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4. OVERVIEW OF EXAMS  
Each student must sit 3 externally assessed exams and 5 internally assessed ex-
ams. 
 

• Economics, internally assessed exam, 7-point grading scale 
• Leadership, internally assessed exam, 7-point grading scale 
• Philosophy of science and methodology, internally assessed exam, 7-point 

grading scale 
• Cultural awareness and customer relations, externally assessed exam, 7-point 

grading scale 
• Elective educational component, internally assessed exam, 7-point grading 

scale 
• Strategy, externally assessed exam, 7-point grading scale 
• Internship, internally assessed exam, 7-point grading scale 
• Final exam project, externally assessed exam, 7-point grading scale 

4.1. Bachelor's degree project requirements 
 
The objective of the bachelor's degree project is to document the students' under-
standing of practice as well as centrally applied theory and method in relation to a 
practical problem or issue based on a specific assignment within the field of the pro-
gramme.  

The problem or issue, which must be central to the study programme and the pro-
fession, must be formulated by the students in the problem statement and research 
question, possibly in collaboration with a private or public company.  

The bachelor project must be interdisciplinary and based on field research together 
with the requirements that the project must contain financial scenarios for the con-
sequences of the suggested solutions to the problem or issue. Dania Academy of 
Higher Education must approve the problem statement and research question. 

The bachelor project exam is conducted as an external examination, which, together 
with the internship exam and other programme examinations, should document that 
the programme’s learning outcomes have been achieved. 

The exam is made up of a project and an oral examination. The results of the two 
will be combined to provide the student with a single grade. The exam will not take 
place until the students have passed the internship exam as well as the other exams 
of the programme.  

 
Learning outcomes for the final exam project: 
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Knowledge 
The students should have acquired knowledge about 

• the general trends in the industry; and 
• theory, methodology and practice within the international hospitality industry. 

Skills 
The students should be able to 

• assess practice-oriented problems and issues and set up economic scenarios 
for the consequences of suggested solutions; and 

• communicate professional issues and solution models to colleagues and busi-
ness partners.  

Competences 
The students should be able to 

• independently take part in interdisciplinary collaborations with colleagues and 
business partners; 

• be part of complex development-oriented practice-based problems or issues; 
and 

• develop the company and its organisation based on its strategic challenges. 

4.2. Bachelor report requirements 
 
The final exam project may NOT exceed the maximum number of characters stipu-
lated below.  

The number of characters are inclusive of figures and tables, etc., but exclusive of 
cover page, table of contents, reference list and appendices.  

Characters are including spaces. 

Appendices may be enclosed to substantiate projects. However, they are not in-
cluded in the assessment of the assignment, which means that lecturer and exam-
iner are not under an obligation to read them.  

Writing and spelling skills as well as the ability to use the correct technical terms 
form part of the assessment (weight 10 percent). 

The exact character count MUST be printed on the cover page of the project. If the 
number of characters is not indicated, the assignment is rejected, and the exam 
may not take place until the next scheduled exam.2 

The final examination project report must amount to between 75 % and 100 % of 
the maximum number of characters. Assignments that total less than 75 % of the 
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number of characters laid down or which exceed the maximum, will be rejected, and 
the students must register for exam again.   

 
Scope of final exam project: 
 

Final exam project Maximum number of characters in 
the exam paper, including spaces 

One student: 105,000 characters 

Two students: 150,000 characters 

 
 

5. OTHER RULES FOR THE PROGRAMME 
 

5.1. Credit transfer3 
5.1.1 Transfer to a partner institution in Denmark 

The institutions expect to establish common credit transfer agreements for the pro-
gramme. However, such agreements are not available at present. 

5.1.2 Credit transfer for educational components 

It is possible to apply for credit transfer for exams based on completed and passed 
educational components from other programmes that match up to subjects, educational 
components and internship components in the International Hospitality Management 
programme.  

The credit transfer application is assessed individually by the individual institution, 
based on a professional assessment of whether the learning outcomes of the educa-
tional component match up to the learning outcomes of the International Hospitality 
Management programme. 

5.2. Exemption 
It is at any time possible to apply for exemption from the rules and provisions laid 
down in this Curriculum. The application must be submitted in writing in due time and 
will be considered individually by the individual institution. 
 

                                       
2 When submitting written assignments, the students are expected to hand in an electronic version of the 
assignment as well. The rules on this are stipulated in the institutional section of this Curriculum.  
3 See section 18(2) of Programme Order. 
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5.3. Effective date 
This national section of the curriculum, which is valid for all providers of the pro-
gramme, will come into force on 1 August 2016 and will apply to all students who 
start on the programme on August 2016 as well as for students registered in or eligi-
ble for credit transfer for this Curriculum after 1 September 2016. 

 

The steering committee for the Bachelor's Degree Programme in International Hospi-
tality Management, August 2016 
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PART 2 - INSTITUTIONAL SPECIFIC CURRICU-
LUM  
 

The institutional part of the course description for the BA describes the requirements, 
rules and regulations applicable for the planning and execution of the programme at 
Dania Academy, University of Applied Sciences and thus describes the areas where 
the requirements and rules are specific for the programme. 

 

6. SEMESTER STRUCTURE AT DANIA 
The semester structure of the programme varies in two models at the different acade-
mies in Denmark offering the programme – the model chosen at Dania is with work 
placement on 7th semester as shown below. 

 

 

 

7. EXAMINATIONS AND ASSESSMENTS 
In the present chapter, as well as chapter 10 and 11 (further in the Institutions´ spe-
cific curriculum) specifics and time schedule are presented. 



Curriculum for the Bachelor’s Degree Programme in International Hospitality Management – 
National and Institutional Part 

20 
 

7.1 Overview over exams and assessments 
Examinations and assessments cover widely all types of exams, internal/external ex-
ams/assessments, national/institutions´ specific exams and assessments and learning 
activities.  

External exams are assessed by an examiner and a censor, where censors are ap-
pointed by The Agency of Higher Education and Educational Support. Internal assess-
ments are assessed by one or more examiners from the institution. 

 

Figure 1 – exams and assessments 

 

 ECTS Examinations and assessments 

 

5. semester 

Economics 

 

 

15 Written and oral examination 

A written assignment is handed out, and the students in groups of 3-
5 have 48 hours to work with the case/assignment. The assignment 
combines essential areas of the different subjects covered in Eco-
nomics, and is a reflection of the content and work methods of the 
subject.  

 

Maximum keystrokes: 12.000. 

 

The oral examination is individual and 30 minutes. The student 
should bring a presentation to the oral exam, which is produced on 
the basis of the submitted project report and further reflections. 

 

The assignment is available electronically. 

• Internal assessment according to the 7-point marking scale 
• Weight: written part 30%, Oral part 70% 

Cultural 
awareness 
and cus-
tomer rela-
tions 

10 

 

 

 

Individual oral exam 
The student draws a random question connected to the essential ar-
eas of the different subjects covered in Cultural Awareness and cus-
tomer relations. The student is required to reflect of the content and 
work methods of the subject.  
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The student will have 30 minutes of preparation to answer the ques-
tion. The oral exam is 30 minutes.  

 
• External assessment according to the 7-point marking scale 
• Weight: viva 1,0  

 

Philosophy of 
science and 
Methodology 

 

 

5 Individual written assessment 

A written assignment is handed out, and the students individually has 
5 days to work with the assignment and hand in a paper. The assign-
ment combines essential areas of the different subjects covered in 
Philosophy of Science and Methodology, and is a reflection of the 
content and work methods of the subject.  

 

Maximum key strokes 12.000 

 

• Internal assessment according to the 7-point marking scale 
• Weight: written 1.0 

After the assessment of the paper the student will receive an oral 
feedback of 15 minutes.  

6. semester 

Leadership 

 

 

 

15 Combined oral and written individual assessment 

A written assignment is handed out, and the student has 48 hours to 
work with the case/assignment in groups and hand in a synopsis. The 
assignment combines essential areas of the different subjects cov-
ered in Leadership, and is a reflection of the content and work meth-
ods of the subject.  

 

Maximum keystrokes: 10.000. 

 

The oral examination is a group exam and 30 minutes. The students 
should bring a presentation to the oral exam, which is produced on 
the basis of the submitted project report and further reflections. As a 
part of the oral exam, an opponent group of students from the class 
will participate. Grades will be individual. The presentation has a 
weight of 3/4 the performance as opponents ¼. 
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• Internal assessment according to the 7-point marking scale 

Elective 
module 

5  Please see elective module catalogue for the details in each module.  

Strategy4 

 

10 Strategy project  
 

A written assignment is handed out, and the students in groups of 3-
5 have 2 weeks to work with the case/assignment and hand in a re-
port. The assignment combines essential areas of the different sub-
jects covered in Strategy, and is a reflection of the content and work 
methods of the subject.  

 

Max keystrokes: 105.000 

 

A written approval of the problem statement is a mandatory part of 
this exam. 

The oral examination is individual and 30 minutes. The student 
should bring a presentation to the oral exam, which is produced on 
the basis of the submitted project report and further reflections. 

 
• External assessment according to the 7-point marking scale 
• Weight: written 0,5  – oral 0,5 

7. semester   

Work place-
ment 

 

 

15 Combined viva and written individual exam 

In co-operation with the work placement enterprise, the candidate 
identifies and defines the learning goals for the work placement pe-
riod. 

 

During the work placement the student maintains a learning journal. 
The learning journal should include a description and illustration of 
the activities accomplished and the areas of responsibility held by the 
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student during the work placement combined with the student’s re-
flection on the learning goals and learning outcomes of the place-
ment.  

The learning journal is to be written in the form of an online blog and 
submitted at an ongoing basis during the work placement period (ap-
prox. once per week). 

 

This paper/blog becomes the basis of the viva in work placement. 

 
• Internal assessment according to the 7-point marking scale  
• Weight: written 2/3, oral 1/3 
• Combination written (blog) and 30 minutes oral assessment 

 
Bachelor 15 Bachelor Project Combined oral and written exam 

The student produces a bachelor project based on the chosen prob-
lem statement (research question).  The project then are used as 
starting point for the oral examination. 

 

The exam has the following distribution:  

 

1/4 for the oral presentation 

2/4 for the examination questions/discussion 

1/4 for the voting and feedback to the student   

 

The bachelor project is normally produced on an individual basis.  
However, by exception, the students may send application for special 
consideration if they wish to write a group bachelor project to the In-
stitution. Since the written project is combined with a oral exam of 
60 minutes per student, the project does not have to be individual-
ized. No more than two students can participate in the group project. 

 
A written approval of the problem statement is a mandatory part of 
this exam. 

 

Number of characters: 
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1 person: number of characters: Maximum 105,000-inkl spacing but 
ekskl annex.  

2 person: number of characters: maximum 150,000 incl. spacing but 
excl. annex.  

 

• Oral exam: 60 min per student 
• One overall mark is given according to the 7-point marking scale  
• Weight: written 2/3, oral 1/3.  

 
 

 

7.2 Examination and assessment schedule  
For the student enrolled on a programme in August 2016 the following examination 
schedule, including the schedule for re-sits, will apply (subject to possible amend-
ments).  

The following time deadlines apply:  

• Examination material (e.g. business case, introduction to the examination, task de-
scription) is to be distributed  at 9.00 am on the announced date  

• Submission of the written work (e.g. coursework, written assignment, project report) 
must take place at 12.00 am at the latest on the announced date  
 

Figure 2  

Plan for examinations 2016-18 

Leadership  

Internal Examination 

Assignment is an-
nounced  

Deadline for sub-
mission 

Examination  

1. Attempt (Week 22) 

 

 

6 June 2017 8 June 2017 12 June 2017 

2. Attempt (Week 26) 

 

26 June 2017 28 June 2017 30 June 2017 

3. attempt   

 

Next ordinary exam 

 

Next ordinary exam 

 

Next ordinary 
exam 
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Economics 

Internal Examination 

Assignment is an-
nounced  

Deadline for sub-
mission 

Examination  

1. Attempt 

 

9 January 2017 Group registration: 

12 December 2016 

Assignment: 

11 January 2017 

Week 3 – 2017 

2. Attempt 

 

6 February 2017 Group registration: 

25 January 2017  

Assignment: 

8 February 2017 

Week 10 – 2017 

3. Attempt 

 

13 March 2017 Group registration: 

9 March 2017  

Assignment: 

15 March 2017 

Week 12 - 2017 

Philosophy of 
science and 
Methodology  

Internal Examination 

Assignment is an-
nounced / To be ap-
proved 

Deadline for sub-
mission 

Examination  

1. Attempt 

 

10 October 2016 14 October 2015 Oral feedback 

Week 44 2015 

2. Attempt 

 

5 December 2015 9 December 2016 Oral feedback 

Week 2 – 2016 

3. Attempt  

 

Pending 

 

Pending Pending 

Elective  

Module 

Internal Examination 

Assignment is an-
nounced / To be ap-
proved 

Deadline for sub-
mission 

Examination  
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1. Attempt 

 

Pending  Pending  Pending  

2. Attempt 

 

Pending  Pending  Pending  

3. Attempt 

 

Pending  Pending  Pending  

Cultural 
awareness 
and customer 
relations 

External Examination 

 

Assignment is an-
nounced / To be ap-
proved 

Deadline for sub-
mission 

Examination - 
oral 

1. Attempt  

 

None none Week 50 2016 

2. Attempt  

 

None none Week 1 2017 

3. Attempt none none Week 8 2017 

 

Strategy 

External Examination 

 

Assignment is an-
nounced / To be ap-
proved 

Deadline for sub-
mission 

Examination  

1. Attempt 

 

 

 

Assignment is available: 

8 May 2017 

Approval of problem 
statement: 11 May 2017 

22 May 2017 Week 22 2017 

2. Attempt 

 

Assignment is available: 

14 June 2017 

28 June 2017 Week 32 - 2017 
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Approval of problem 
statement: 19 June 2017 

 

3. Attempt 

 

Next ordinary exam 

Course curriculum 2016-
2017 

 

Next ordinary exam 

Course curriculum 
2016-2017 

 

Next ordinary 
exam 

Course curriculum 
2016-2017 

 

Work place-
ment project  

Internal Examination 

Assignment is an-
nounced / To be ap-
proved 

Deadline for sub-
mission 

Examination  

1. Attempt 

 

Approval of plan: 

26. June 2017 

 

6. November 2017 

Learning log (final 
comments and con-
clusion) 

 

Week 46 - 2017 

2. Attempt 

 

 27 November 2017 Week 48 - 2017 

3. Attempt 

 

 11 December 2017 Week 50 – 2017 

Bachelor  

project  

External Examination 

Assignment is an-
nounced / To be ap-
proved 

Deadline for sub-
mission 

Examination  

1. attempt 

 

Hand in topic: 

12 September 2017 

Approval of problem 
statement: 9 October 
2017 

11. January 2018 Week 5 - 2018 

2. attempt 

 

Hand in topic: 

26 February 2018 

11 June 2018 Week 26 2018 
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Approval of problem 
statement: 12 March 
2018 

3. attempt 

 

Next ordinary exam Next ordinary exam Next ordinary 
exam 

 

 

 

8. ELECTIVE MODULE 
Value: 5 ECTS 

In the 6th semester the student is to elect and participate in an elective module. 

The subjects are chosen from an elective catalogue, which the institution publicities in 
the end of the 5th semester. 

In the elective catalogue the exact topic, knowledge, skill, and competence for the 
module are described.  

9. CONDITIONS IN RELATION TO EXAMS AND 
ASSESSMENTS 
 

9.1 Obligation to participate – study activity 
The Bachelor of International Hospitality Management programme is based on (among 
other things) experience-based learning processes that are process- and action ori-
ented. 

This requires the students’ presence; in the shape of active participation e.g. group 
work, presentations or distance learning, as a precondition for achieving adequate 
learning and knowledge. The students’ active participation is contributing to the 
heightening of the professional and pedagogical level of the programme. The obliga-
tion to participate can further more include the obligation to hand in written assign-
ments etc. 
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Obligation to participate therefor means, that the student is obligated to be present by 
actively participate in own, and fellow students, learning process, and hand in e.g. 
written assignments. 

 

9.1.1 Consequence of ignoring the obligation to participate as a prerequisite 
of participating in exams 
The obligation to participate including the obligation to attend may be prerequisites of 
exam participation. 

 

The obligation to participate and the obligation to attend are described for each exam 
in the curriculum. The curriculum will also state whether these are prerequisites for 
participating in exams. 

 

Late or incorrect compliance with formal requirements such as: 

• submission deadlines  
• coursework form (electronic, paper-based) 
• non-compliance with formal requirements e.g. to a written assignment 
• non-compliance with the obligation to attend 

 
will, if the activities are prerequisites to attending an exam, be considered equal to 
absence from the exam, and the student will have spent an exam attempt. 

 

9.1.2 Non-compliance with content requirements: 
If a written assignment has academically dishonest contents or if it contains intellec-
tual property of others e.g. text, figures, tables, templates etc. without references to 
the source(s) (plagiarism), cf. chapter 11s guidelines to written assignments, it will be 
rejected on the grounds that the obligation to participate and thus the content re-
quirements have not been met. If these activities are prerequisites of participating in 
the exam, they will be considered equal to absence from the exam and the student 
will have spent an exam attempt. 

 

A rejection of an assignment and non-compliance with formal requirements will fur-
thermore be registered as violation of the requirement to active participation in stud-
ies regarding receipt of SU if the student is so eligible. Please see the regulations on 
this matter. 
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9.1.3 Obligation to attend 
Obligation to attend means that the student is physical presence at the place of the learn-
ing activity or lesson. 
 

The consequence of ignoring the obligation to attend will be described in the institu-
tions specific curriculum. 

9.1.4 Special registration of attendance 
The institution can introduce additional attendance checks for the academic activities.  In 
that case the students are informed about the form of registration. The form may vary and 
can be performed by the lecturer, the students and others. If the student approaches the 
absence limits we have set, he/she will receive an advance warning, informing about the 
possible consequences.  
 
The student can be withdrawn from the programme, if he/she has not actively partici-
pated in the academic activities for a continuous period of at least one year.  

 

Active participation in studies means that the student over the last 12 calendar 
months:  

1. has at least sat two different examinations;  

2. has achieved a pass mark in at least one examination; 

3. has participated in the activities that constitute the programme in question, 
namely group work, joint projects, distance learning, etc. For further details 
please consult the curriculum; 

4. has submitted written the papers, namely assignment, project reports, learning 
portfolios, etc. (in accordance with the curriculum) which form part of the ex-
amination prerequisites. The submitted papers must comply with the ’fair use’ 
content requirement;  

5. has participated in all activities /arrangements with compulsory attendance, in 
accordance with the curriculum. 

The student’s enrolment can be terminated, if the student does not satisfy one or 
more criteria of active participation in studies presented above. 

 

The periods of time when the student does not actively participate in studies due to 
leave of absence, maternity/paternity leave, adoption, significant illness (with medical 
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certificate) or compulsory military service are not regarded as the lack of active par-
ticipation in studies. The student will be though requested to provide documentation, 
confirming the above.  

 

The Institution can take account of genuinely exceptional problems or exceptional per-
sonal circumstances. An application for special consideration must be sent to the Insti-
tution.   

 

In the case of the termination of enrolment, the student will be notified about it in 
writing. The student will be then informed about the rules above and will be given 14 
days to provide supporting documentation of his/her absence that should not be re-
garded as a lack of active participation in studies. Together with this the student will 
be announced the deadline for the application for special consideration.   

 

The student will be withdrawn from the programme in question, if we do not receive 
any answer within the allotted time.  

 

If the student applies for special consideration, the student’s enrolment becomes sub-
ject to a suspensive condition, until the Institution has considered the case. 

   

The student has the right to complain directly to the Institution about the decision 
within two weeks from the receipt of the notification. The complaint will be subject to 
suspensive condition. If the decision remains unchanged, the student has the right to 
send his/her complaint to the Ministry within the two weeks from notification with re-
gard to the legal issues related to the matter.  

 

9.2 Application for special considerations conditions? 
If the student is unable to participate in the examinations described above or if the 
student wishes to withdraw from any of the examinations described above, a written 
application for special consideration must be sent to the institution. Permission will be 
granted only if the training institution considers that the cause of absence from the 
examination is relevant (significant illness, death or critical illness of a close family 
member or similar).  
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9.2.1 Spelling and writing skills 
Spelling and writing skills will be part of the assessment criteria for the professional 
bachelor degree project (10%), the academy profession degree project and the exams 
in which those skills are part of the assessment criteria as stated in this curriculum.  

 

The assessment is expressed as an overall assessment of the professional and aca-
demic content as well as the student's spelling and writing skills. 

 

Students may apply for an exemption from the requirement that spelling and writing 
skills form part of the assessment criteria if the application is verified by physical or 
mental impairment The application should be submitted to the programme and di-
rected to the attention of the institution not later than 4 weeks before the exam is to 
be held.  

9.2.2 Special exam conditions 
Students may apply for permission to use a PC for written exams that take place at 
the institution if the application is verified by physical or mental impairment. The ap-
plication should be submitted to the programme not later than 8 weeks before the 
exam is to be held.  

 

The application deadline may be extended in cases of sudden health-related problems. 
With the application you should enclose a doctor's certificate/note; a statement from 
e.g. a speech, hearing, dyslexia or blind institute or other evidence of your health con-
dition or a relevant specific impairment. 

 

9.2.3 Opting out from tests 
The student is automatically signed up for all tests and exams at his/her education. 

• Opting out from written exams – 7 days before the time of the exam 
• Opting out from oral exam with written assignment – 7 days before deadline 

for handing in the written part 
• Opting out from written assignment or project for evaluation – 7 days before 

the hand-in deadline  
• Opting out from final exam report – 14 days before project hand-in deadline 

 

If the student, as a consequence of unusual circumstances, wishes to opt out after the 
deadline, the student may apply for exemption. The exemption may be granted if the 
students can document unusual circumstances. 
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Opting out must be done by email to the study secretary of the education at the study 
location. When the student receives a confirmation from the academy the opting out 
is valid. After this, the student will be signed up for the next test in the subject area, 
and the test the student opted out from will not count as a try. 

 

9.3 Marking of exams and assessments 
In connection to oral exams (viva) the mark is given to the student immediately after 
the viva. One day after the exam in Leadership. For assessments where the mark is 
not given immediately after the exam, it will be announced on the same day as the 
exam when the mark will be announced. The announcement will be given no more 
than 10 working days after the exam. 

In connection to written exams the mark will be send by mail, or announced public 
(using the students exam number). 

 

9.4 Complaints about exams and appeals against decisions 
Students are recommended to seek guidance from the student counsellors in connec-
tion with the complaints procedure and writing a complaint. 

The regulations for complaints about exams can be found in chapter 10 of the execu-
tive order on examination regulations. 

The Executive Order divides complaints into two kinds,  

1. complaints about the examination basis etc., the course of the exam 
and/or the assessment, and  

2. complaints on the grounds of legal irregularities.  

The two kinds of complaints are dealt with differently. 

 

9.4.1 Complaint about the examination 
Within 2 weeks after the result of the exam has been announced in the usual way, a 
student may submit a written, substantiated complaint about: 

1. the exam basis including the exam questions, assignments etc. and its 
connection to the purpose and requirements of the programme 

2. the examination procedure 
3. the assessment 
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The complaint may concern any exam including written examinations, oral examina-
tions and combined exams as well as practical exams. The complaint should be sub-
mitted to the relevant institution.  

The complaint will immediately be brought before the original assessors, i.e. the ex-
aminer and the external examiner from the exam in question. The statement made by 
the assessors must be usable as the base of the institution's decision on aca-
demic/professional matters. The institution will usually give the assessors a deadline 
of 2 weeks to make their statements. 

Immediately after the statements are made available, the student will be given the 
opportunity to comment on them within, usually, one week. 

The decision will be made by the institution based on the academic/professional state-
ments made by the assessors and any comments made by the student. 

The decision must be made in writing and must be substantiated. It may regard 

1. an offer of a new assessment (re-assessment), this only applies to written 
examinations 

2. an offer of a new examination (re-sit)  
3. a dismissal of the complaint 

 

If it is decided that the student will be offered re-assessment or a re-sit exam, the in-
stitution will appoint new assessors. Re-assessment may only be offered in cases of 
written exams where written material exists for assessment, as new assessors will not 
be able to (re-)assess an already held oral exam and as the notes of the original as-
sessors are personal and cannot be passed on to others. 

If the decision is to offer the student a re-assessment or re-sit exam, the student 
must be notified that a re-assessment or a re-sit exam may result in a lower grade. 
The student must accept the offer within 2 weeks of the announcement of the deci-
sion. Acceptance of an otter of re-assessment or re-sit exam cannot be cancelled. If 
the student does not accept the offer within the deadline, re-assessment or a re-sit 
exam will not be carried out. 

Re-assessment or a re-sit exam must take place as soon as possible. 

On re-assessment, the assessors must be presented with the case documents: The 
exam paper, the student's assignment, the statements made by the original assessors 
with the comments made by the student, and the decision made by the institution. 

The assessors will deliver the result of the re-assessment including a written explana-
tion and their assessment Re-sit exams and re-assessments may result in lower 
grades than the initial grades. 
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If it is decided that a re-assessment or re-sit exam will be offered, the decision will 
apply to all students who took the exam in question if their assignment features the 
same deficiency as the one being complained about. 

The complaint must be submitted to the institution not later than 2 weeks (14 days) 
after the assessment results of the exam in question have been announced. If the 
deadline falls on a holiday, the deadline will be extended to expire on the first week-
day after that day.  

In extraordinary circumstances, the deadline may be disregarded.  

9.4.1.2 Appeals 
The appellant may bring the institution's decision on academic/professional matters 
before an appeals board. The activities of the appeals board fall under the Danish Pub-
lic Administration Act including the stipulations on legal incapacity and the duty of si-
lence.  

The appeal should be submitted to the institution. 

The deadline for appeals is to weeks after the student has been notified of the deci-
sion. The above-mentioned requirements to complaints (being in writing, substanti-
ated etc.) also apply to appeals. 

The appeals board is made up of two appointed external examiners who will be ap-
pointed by the chairman of the external examiners, one examiner and a student 
within the same field (from the study programme) both appointed by the institution. 

The appeals board will make a decision based on the material that formed the base of 
the institution's decision and the student's substantiated appeal. 

The appeals board will process the appeal and the decision may regard 

1. an offer of a new assessment (re-assessment) made by new assessors, this 
only applies to written examinations 

2. an offer of a new examination (re-sit) with new assessors, or 

3. a dismissal of the complaint 

If the decision regards an offer of a re-assessment or a re-sit, the appellant must be 
notified that a re-assessment or re-sit exam may result in lower grades.  The student 
must accept the offer within 2 weeks of the announcement of the decision. Acceptance 
of an otter of re-assessment or re-sit exam cannot be cancelled.  

If the student does not accept the offer within the deadline, re-assessment or a re-sit 
exam will not be carried out. 

Re-assessment or a re-sit exam must take place as soon as possible. 



Curriculum for the Bachelor’s Degree Programme in International Hospitality Management – 
National and Institutional Part 

36 
 

On re-assessment, the assessors must be presented with the case documents: The 
exam paper, the student's assignment, the statements made by the original assessors 
with the comments made by the student, and the decision made by the institution. 

The appeals board must have made a decision not later than 2 months, 3 months for 
summer exams, after the appeal was made. 

The decision of the appeals board is final meaning that the case cannot be brought 
before a higher administrative authority regarding the parts of the appeal that concern 
academic/professional elements 

9.4.2 Complaints on the grounds of legal irregularities 
Complaints on the grounds of legal irregularities in decisions made by the assessors in 
connection with re-assessment or re-sit exams or the appeals board's decisions may 
be brought before the institution within 2 weeks of the day the student was notified of 
the decision. 

 

Complaints on the grounds of legal irregularities in decisions that were made by the 
institution according to the stipulations in the executive order on examination regula-
tions (e.g. legal incapacity, the hearing procedure, correct interpretation of the execu-
tive order on examination regulations etc.) may be brought before the Danish Agency 
for Higher Education and Educational Support.  

 

The complaint should be submitted to the institution which will make a statement and 
the student must be given the opportunity to comment on this statement, the dead-
line being usually one week. The institution will submit the complaint, the statement 
and any comments made by the student to the Agency. The deadline for lodging com-
plaints with the institution is 2 weeks (14 days) from the day the student was notified 
of the decision. 

 

9.5 Illness 
A student who was prevented from attending an exam owing to verified illness or 
other unforeseen reason will be able to re-sit the (illness re-sit) exam as soon as pos-
sible. If the exam takes place in the final exam term, the student will have the oppor-
tunity to sit the exam in that exam term or immediately after the term. 

Illness must be verified by a doctor's note. The institution must receive the doctor's 
note within three working days after the exam was held. Students who suddenly be-
come ill during an exam must submit verification that they were ill on the day in ques-
tion. 
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If illness is not verified according to the above rules, the student will have spent an 
exam attempt. 

It is the student's responsibility to cover the expense of the doctor's note. 

Withdrawal from an illness re-sit exam follows the same rules as withdrawal from reg-
ular exams. 

The institution may disregard withdrawal deadlines in cases of extraordinary circum-
stances. 

 

9.6 Examination language 
Exams must be conducted in understandable Danish/English. In connection to the in-
ternational modules at 6th semester the examination language will be English for all. 

Students whose mother tongue is not Danish/English may apply for an exemption 
from the requirement that spelling and writing skills form part of the assessment cri-
teria for the professional bachelor degree project or the academy profession degree 
project as well as exams in which such skills are stated in this curriculum to be part of 
the assessment criteria.  

The application must be submitted to the programme not later than 4 weeks before 
the exam is to take place.  

Students whose mother tongue is not English may apply for permission to bring dic-
tionaries to exams. Applications for permission to bring other study aids must be sub-
mitted to the programme not later than 4 weeks before the exam is to be held. 

10. ACADEMIC MISCONDUCT 
10.1 Academic misconduct - exams 
When handing in a written exam assignment, the student must confirm by signature that 
the assignment was prepared without undue help. 
 

10.2 Use of your own and others' work – plagiarism 
When using words of others (through quotes, tables, text from the internet, state-
ments, replication of a text from a book etc), the source HAS to be mentioned.  

Academic misconduct at exams in the form of plagiarism are instances where a writ-
ten assignment, in full or in part, appears to have been made by the student or stu-
dents themselves, even though the assignment: 
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1. includes identical or near-identical wording of other people's statements or works where the 
text is not set off by the use of quotation marks, italics, indentation or any other clear indica-
tion with a reference to the source, cf.  

2. includes substantial sections of text that are so similar to another work in wording etc. that on 
comparison it is clear that the sections could not have been written without the use of the 
other work 

3. includes the use of other's words or ideas without giving due credit to the sources 
4. re-uses text and/or central ideas from your own previously assessed works without observing 

the stipulations in sections 1 and 3. 

 

10.3 Disciplinary actions in events of academic misconduct 
and disruptive behaviour during exams 
 

A student who undoubtedly 

• unduly obtains help, or  
• helps another student answer an assignment, or  
• uses non-authorised aids 

 
and a student who 

• behaves in a disruptive manner at an exam 
  

may be expelled from the exam room while the exam is taking place by the institution, or a 
person authorised by him/her, or jointly by the assessors. In such cases, the justification of 
the expulsion will be assessed in connection with the subsequent decision on the sanctions 
to be imposed. In cases of less serious disturbing behaviour, students will first be given a 
warning. 
 

10.4 Suspected academic misconduct at exams including 
plagiarism, during and after the exam 
If during or after an exam, a student is suspected of; 

- having obtained or provided undue help,  
- passing off another person's work as their own (plagiarism), or  
- having used his/her own previously assessed work or parts of it without reference 

(plagiarism) 
 
this will be reported to the institution.   
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10.4.1 The process of identifying academic misconduct including plagiarism 
 

10.4.1.1 Suspension of the exam 
If the reported misconduct regards plagiarism in a written assignment that is to make up 
the basis of assessment for a subsequent oral exam, the institution will suspend the exam if 
the matter cannot be settled before the fixed examination date. 
 

10.4.1.2 Form and contents of the report 
Misconduct must be reported without undue delay. The report must include a written 
presentation of the case with information to identify the reported persons, as well as a 
brief account of the matter and the existing evidence. Previous incidents of academic 
misconduct by one or more of the reported students must be stated explicitly. 

When plagiarism is reported, the copied sections must be clearly indicated and a reference 
to their sources stated. The copied text must also be indicated in the source text.  
 

10.4.1.3 Involving the student - hearing of the parties 
The institution decides whether the hearing of the student will be oral, in writing or a com-
bination.  
 
For an oral hearing, the student will be summoned for a discussion for further clarification 
of the case where he/she will be presented with the documentation of the assumption of 
academic misconduct and where he/she will be able to state his/her point of view.  
 
For a written hearing, the documentation of suspected academic misconduct will be sent 
to the student requesting him/her to state his/her point of view in writing. 
 

10.4.1.4 Sanctions against academic misconduct and disruptive behaviour 
during exams  
If the suspected misconduct is confirmed after the matter has been investigated, and if the 
misconduct has had or will be able to have an influence on the assessment of the student's 
performance, the institution will expel the student from the exam.  
 
In less serious offences, the student will first receive a warning.  
 
In aggravating circumstances, the institution may suspend the student for a period of time 
at the institution's discretion. In such cases, the student will receive a written warning that 
any further instances of misconduct may lead to permanent expulsion. 
 
A period of suspension means that any grades awarded for the exam in question will be 
annulled, and that the student will have spent an exam attempt. 
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The student will not be allowed to re-sit the exam and will have to wait until the ordinary 
exam in that particular module/course is offered again. 
 
The student cannot participate in lectures or exams while being suspended. 

11. INTERNATIONALISATION 
The international dimension constitutes an integral part of the International Hospitality 
Management Programme, which clearly reflects a sustained globalization trend.  

That is why in order to successfully launch and provide the training in question, it is 
imperative to allow access to/inherit practice of the best European specialist hospital-
ity education institutions.    

The developers of the curriculum in question drew their inspiration for the framework 
of this programme and its content from the best practice of these hospitality schools.  

One of the main objectives for working with internationalisation is to help contribute 
to the professional development and creative thinking of the students and in general 
during the tuition. 

The internationalisation aspect is embedded in all elements of the curriculum but it 
gains considerable visibility in the sixth semester, which includes a course in Cultural 
awareness & Customer relations and a work placement that can be taken abroad.  

There exists a list of accredited partner universities offering specialised hospitality de-
grees. Cooperation with these ensures that the level of the programme in question 
fully complies with the requirements for a bachelor degree level. 

Teaching will reflect international research findings, obtained from various printed re-
sources and knowledge exchange partners by means of guest lecturing. Teacher mo-
bility between partner universities will also help augment the international profile of 
the programme.  

 

11.1 Credit transfer and postgraduate programmes  
The partner agreements may allow the individual graduate who obtained a Bachelor’s 
degree in International Hospitality Management admission to postgraduate pro-
grammes with a full credit transfer. Until formal agreements have come into effect, 
the transfer can be negotiated with the student on an individual basis.  

- Tourism – Master´s Degree Programme at Aalborg University. A grade average of minimum 
7 in order to get admitted and an additional individual assessment interview 

- MSc in International Business at University of Southern Denmark 
- MSc in Management and Strategy at University of Southern Denmark 



Curriculum for the Bachelor’s Degree Programme in International Hospitality Management – 
National and Institutional Part 

41 
 

- MSc in Marketing, Communication and Globalisation at University of Southern Denmark 

The institutions are continually working on credit transfer and postgraduate pro-
gramme agreements both nationally as well as internationally. 

 

12. PARTS OF THE EDUCATIONS WHICH CAN 
BE TAKEN ABROAD 
The Academy supports the student in finding relevant educational offers abroad at for-
eign educational institutions, which is equivalent to the learning objectives for the se-
mester taken abroad. 

The Academy can approve, that elements taken and passed at another institution, 
equivalent to specific elements of the programme, is approved. As a starting, it is 
therefore possible to take all semesters abroad. 

The 6th semester containing the elective, Leadership and Strategy are especially de-
signed for going abroad. Furthermore, the work placement can, as a separate ele-
ment, be taken abroad. 

12.1 Conditions for taking elements abroad 
In connection with taking elements of the education abroad, it is important that the 
conditions below are met: 

1. the elements taken abroad has to be preapproved in writing by the institution  before the 
student goes abroad 

2. it is a prerequisite that students taking educational elements at a educational institutional 
abroad, send a written application to the academy stipulating which elements is going to be 
taken abroad, the exact curriculum for the elements and which elements of the BA pro-
gramme corresponds with the elements taken abroad 

In connection with going abroad the student are responsible for complying with rules 
and regulations including regulation stated by Danish Agency for International Educa-
tion (iu.dk). 

In connection with studies or work placement abroad, the international office will sup-
port the students. Further regulations, application forms e.g. concerning going abroad 
can be found on Fronter. 

13. APPLIED INSTRUCTION AND WORK TYPES 
The academy structures the programme in accordance with the national core curricu-
lum and the institutional part. 
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The Academy is obliged to secure that there are a national merit between each se-
mester, so that students wishing to change to another institution offering the pro-
gramme, can do this. Students who wishes to change institution, must do this before 
the following semester starts. 

The instruction is amongst other things, concentrated around relevant business prac-
tice and applied theory. Business practice is broadly understood as problems and fo-
cus areas in service functions in public and private held companies, as well as compa-
nies within production with a large amount of incorporated service. 

The International hospitality Industry will form the basis for the themes and subjects 
presented in the instruction/lessons e.g., it is thus important to notice that the core 
elements imply that students get a broad knowledge within the service industry. 

The instruction and learning methods contain, class room teaching, lectures, group 
work, dialogue teaching, exercises, mentoring, workshops, fieldwork, case work, 
presentations, seminars, guest lecturers, projects, and internship.  

All methods giving the students qualifications and skills within cooperation and inno-
vation, and making students able to work independently. 

14. GUIDELINES FOR DIFFERENTIATED IN-
STRUCTION 
The teaching is not differentiated, as a starting point, which means that the teaching 
all students receive is the same. In the subjects, lectures will thus differentiate in the 
daily teaching when needed. 

15. SUPPLEMENTARY RULES ON THE STU-
DENTS’ OBLIGATION TO PARTICIPATE  
At the Dania Academy, University of applied Sceince it is a prerequisite for being an 
active student that: Students participate in the lectures, take all the ordinary tests, 
exams, compulsory tests and learning activities relevant to each semester. 

If students are absent because of illness i.e. for a longer period, they must personally 
inform the administration office or coordinator. 

If a student has too high an absent rate, he or she will be called in for an interview, 
where the study activity is evaluated. If the attendance does not improve after this, 
the student will not be regarded as an active student, and relevant authorities will be 
informed. Ultimately the student may be expelled from the Academy. 
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The academy must, by law, inform the Immigration Authorities if non-EU students are 
not active students, and the consequence may be that the residence permit is revoked 
and the student must leave the country. 

 

15.1 Rules for physical attendance - final bachelor exam 
In connection with the final bachelor exam it is not possible to take/participate over 
Internet/Skype e.g. – students must be physically present at the Academy at the 
exam. No exemptions will be given. 

16. REGULATIONS ON LANGUAGE 
In connection with the programme, the main rule is that all compulsory projects, tests 
and exams is held in the language in which the classes and subjects has been held. 

When enrolling at the programme students choose, whether they want to follow the 
English taught class or the combined taught class, where selected subjects are taught 
in Danish. 

For students enrolling in the class where all subjects are taught in English it is manda-
tory to take the exams in English.  

Students enrolling in the class taught in both English and Danish must take the exams 
in Danish, if students haven’t applied 6 weeks before the exam for taking the exam in 
English.  

Application is to be forwarded to the programme coordinator. 

As student, one shall expect that the literature be completely in English. Students are 
obliged to buy the necessary dictionaries. 

17. OBLIGATION TO KEEPING INFORMED 
At the Academy the intranet is used as basis for communication with students, fur-
thermore students are obliged to retrieve annual programmes, lesson plans, materials 
eg. from the intranet. 

As a student at the BA programme, one must at all times, make sure to have an up-
dated profile at the intranet, hence all communication with students takes place 
through the intranet. 

Lack of attendance to an exam, handing in, enrolment eg. as a consequence of not re-
trieving information from the intranet or lack of regular entrance, lies solely on the 
student. The Academy can in no way be responsible for students not eg. Attending 
due to lack of check of the intranet on a regularly basis. 
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18. OPERATION DATE  
This institutional course description for Dania, Randers is valid from August 2016  

 

Lasse Karlberg 

Program manager 

19. CONTACTS AND ADDRESSES 
If you want further information or brochures, you are welcome to use one of the con-
tacts stated below:  

 

Administration:  

Programme Manager: Lasse Karlberg   lkar@eadania.dk 

Programme Coordinator & 

Work Placement Coordinator: Karen Marie Saaby Nielsen kmn@eadania.dk 

  
Study secretary: Dorthe Lenler   dole@eadania.dk 

 

Dania Academy – University Of Applied Sciences  

Minervavej 63  

DK-8960 Randers SØ  

tel: +45 72 29 10 00 

tel: +45 72 29 11 02 (direct number programme secretary Dorthe Lenler) 

 

 

  

mailto:lkar@eadania.dk
mailto:kmn@eadania.dk
mailto:dole@eadania.dk
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Appendix: Description of expected learning outcome for 
graduates at bachelor level  

Qualifications Framework for Lifelong Learning, level 6: 
Bachelor level 
Persons who obtain degrees at this level: 
Knowledge • Must have knowledge of theory, methodology and 

practice within a profession or one or more fields 
of study.  

• Must be able to understand and reflect on theo-
ries, methodology and practice. 

Skills • Must be able to apply the methodologies and tools 
of one or more fields of study and to apply skills 
related to work within the field/fields of study or a 
profession.  

• Must be able to assess theoretical and practical 
problems and to substantiate and select relevant 
solutions.  

• Must be able to communicate professional issues 
and solutions to peers and non-specialists as well 
as to collaboration partners and users. 

Competences • Must be able to handle complex and development 
oriented situations in study or work contexts.  

• Must be able to independently participate in pro-
fessional and interdisciplinary collaboration with a 
professional approach.  

• Must be able to identify own learning needs and to 
organise own learning in different learning envi-
ronments. 

Source: www.ufm.dk   

http://www.ufm.dk/
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